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Mediating the Myriad Forces in a 
Medical Malpractice Case - 
Wynne du Mariau Caffey-Knight, Elmore, 
Stone & Caffey, PLLC 
 
Medical malpractice cases present issues 
unique to personal injury and wrongful 
death claims. Multiple hurdles stem from 
the interplay of technical and sometimes 
complex medical questions, feelings of 
trust arising on both sides of the patient-
provider relationship, the effect on a 
provider’s professional relationships and 
credentialing, very stringent confinement to 
the elements of the claim and necessary 
expert testimony, insurance policy 

constraints, skilled insurance company 

claims representatives, and frequently, 
negotiations among multiple defendants. 
Prepared mediators can help guide the 
parties and claims representatives through 
these potential stumbling blocks to a 
satisfactory resolution. 
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